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CANYON LAKE POA EVENT & CONCERT
CODE OF CONDUCT & ETIQUETTE

In accordance with the Canyon Lake POA Rules & Regulations, all event and concert
attendees must comply with the following. Patrons in violation of this policy may be
subject to ejection from the event, fines, arrest, or other disciplinary action, including
but not limited to suspension of privileges and facility use for future events.

The following code of conduct and etiquette rules must be observed:

 All patrons must have a valid ticket or reservation to attend concerts or applicable
events.

« During concerts, no lingering or blocking aisleways.

« No outside food or beverages may be brought into concerts. This includes glass,
plastic, or can containers of any kind.

« No noxious or offensive conduct allowed.

 No fighting permitted.

» No alcohol is permitted to leave premises.

« Community Patrol, staff, and police directives must be followed at all times
regardless of event type.

« Verbal or physical harassment of staff is strictly prohibited.

Concert Code of Conduct & Etiquette

Canyon Lake POA staff strive to treat all guests in a consistent, professional, and
courteous manner. We expect patrons to do the same. Canyon Lake POA event and
concert patrons are responsible for their own conduct, and CLPOA members are
responsible for the conduct of their guests at all times. Canyon Lake POA staff will strive to
maintain an atmosphere where all attendanees can enjoy the event or concert. This code
of conduct and etiquette policy will be strictly enforced at every Canyon Lake POA event or
concert. No refunds will be given upon ejection or removal from a concert or event.

“Ihank yow and enjoiy the ohous!
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